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Android Tablet - Additional Configuration

Please refer to the following pages for instructions on
how to:

Step A. Provide Wi-Fi/Firewall Access (Optional)

Step B. Turn off keyboard auto-correction

Step C. Turn off keyboard auto-lock

Step D. Setup App pinning (Optional)
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O Provide Wi-Fi/Firewall Access

Please provide wireless access for the Android Tablet
and have the username and password handy.

Also allow the following web sites to have access
through your firewall (or restrictions you have in
place). The URLs vary according to your location...
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@ ﬁ Australia / New Zealand:

dashboardapi.vpass.io
itwtapi.vpass.io
visitorapi.vpass.io
visitorapi.vpass.io/chathub
socket.vpass.io
cdn.vpass.io

= ® i
2 15 UK / EU / Africa:

dashboardapi-uk.vpass.io
itwtapi-uk.vpass.io
visitorapi-uk.vpass.io
visitorapi-uk.vpass.io/chathub
socket-uk.vpass.io
cdn-uk.vpass.io

‘*' Canada:

dashboardapi-ca.vpass.io
itwtapi-ca.vpass.io
visitorapi-ca.vpass.io
visitorapi-ca.vpass.io/chathub
socket-ca.vpass.io
cdn-us.vpass.io

P/ \N
é ame US/Rest of World:

dashboardapi-us.vpass.io
itwtapi-us.vpass.io
visitorapi-us.vpass.io
visitorapi-us.vpass.io/chathub
socket-us.vpass.io
cdn.vpass.io
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This setting is disabled to protect privacy of users who previously registered, by not
allowing names and details to pop up as suggestions as a new user enters their details

1. Go into your kiosk's Settings via the icon that

looks like a cog.
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Samsung Notes Photos
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Calculator Clock Galaxy Store
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3. Select Samsung Keyboard settings.

O @

Play Store Google
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Settings

G Advanced features
M

lotions and gestures

@ Digital Wellbeing and parental controls

Screen time + App timers - Bedtime mode

@ Battery and device care

Storage + Memory + Device protection

o
Default apps + App settings

e General management
Language and keyboard - Date and time

e Accessibility

TalkBack + Mono audio + Assistant menu

Software update

Download and install
User manual
User manual

@ Remote support

Remote support

o About tablet

Status - Legal information + Tablet name

i (@]

348G R &

< General management

Language
English (Australia)

Text-to-speech output

Date and time

= 70%m

Samsung Keyboard settings
English (AU)

Keyboard list and default

Physical keyboard

Not connected

Mouse and trackpad

Autofill service

Reset

Contact us

Looking for something else?

Navigation bar

1 @]

4. Select Auto replace.
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< Samsung Keyboard

Languages and types
English (AU)

Smart typing

Predictive text

Suggest emojis
No supported languages

= 70%m

8 8

Auto replace
English (AU)
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Auto spell check

No languages selected

More typing options
Style and layout

Keyboard toolbar

High contrast keyboard

Theme
Light

Mode
Standard keyboard

Size and transparency

Layout

1] @]
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2. Next, choose General management from the
menu options.



5. Toggle off the Auto replace setting.

348 R 1 = 70%8

< Autoreplace

As you type, you'll see suggested words. Tap the space bar, the Enter
key, or a punctuation mark to enter the highlighted word.

English (AU) [@D)

Querty
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@ Turn off keyboard Auto-Lock

This setting is disabled to ensure that the screen never goes to sleep.

1. Go into your Kiosk's Settings via the icon that
looks like a cog.
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3. On the right hand side, tap the Screen timeout
option.

444 8 8 = 62%m
< Display Q
Light Dark
® O

Dark mode settings

Brightness

.
Adaptive brightness «©

Eye comfort shield R
Always on

Font size and style

Screen zoom

Screen timeout
30 minutes

Edge panels

1l @] <
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2. Next, choose Display from the left-side menu.

444@ L R = 62%m

Settings Q

Samsung account
Profile  Security + Apps

6 Connections

WiFi + Bluetooth « Flight mode

0 Sounds and vibration

Sound mode

° Notifications

Status bar + Do not disturb

e Display
Brightness + Eye comfort shield + Navigation bar

9 Wallpaper
Home and lock screen wallpaper

o Home screen
Layout - App icon badges

0 Lock screen

Screen lock type
o Security

Find My Mobile
G Privacy

Permission manager

0 Location

1] @ <

4. Tap on Never.

445@ 2 R = 62%m

< Screen timeout
() 15seconds
() 30seconds
O 1 minute
Q 2 minutes
O 5 minutes
O 10 minutes

(') 30 minutes

( ® Never ]

NB: If "Never" isn't an option, choose the

longest duration possible (like 30 minutes)

to minimize screen turning off. Alternatively,

third-party apps like Caffeine can be used to
———  keep the screen on indefinitely




® Enable Pin App Feature (Optional)

The Pin App feature limits the kiosk to only the VPass Kiosk App and disables the
hardware buttons. To get started, enable the feature in your Security settings:

1. In the home screen, tap Settings (cog icon). 2. Tap Security and privacy.

12:39 Thu,90ct =G & =D |

Settings @y Security and privacy

Gmail 9 Wallpaper and style
Wallpapers + Colour palette

o Home screen
@ O Layout + Appicon badges
Lock screen

o Screen lock and biometrics

Chrome Settings

Lock screen
o) o
Screen lock s set

. . Account security
Security and privacy @ No recommended actions °
Auto Blocker + Permission
usage

Lost device protection

Samsung Notes Photos \/Pass Kiosk > [© s tablet is allowed to be found when @
Q@ Lecaten ot
Location requests
oo App security
o Safety and emergency SO o (]
Medical info
...... st R ® Updates )
No recommended actions
Accounts and backup
e Manage accounts + Smart Additional security settings
Switch
-+ - o ﬁ Screen lock and biometrics
X+ PIN
e Google
Google services
Calculator Clock Galaxy Store. Play Store Google Auto Blocker
Keep your tablet safe by blocking threats | ()
and other suspicious activity.
Advanced features
Labs + Side button More security settings

T k&3 () S —

Digital Wellbeing and
a =

OeDen®IO®=*0c 1l 0«

Permissions used in last 24 hours %
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3. Tap More security settings. 4. Toggle on the Allow apps to be
pinned option.

_ _— = =
12:39 Thu,90ct = G 1 D | 12:39 Thu,90ct &G 1 =D |
Settings Q Security and privacy Settings Q < More security settings
""" Block USB connections while
locked
9 Wallpaper and style Wallpaper and style To protect your data, prevent UsB devices @)
Wallpapers + Colour palette Wallpapers + Colour palette from connecting when your tablet has
been locked for more than an hour.
o Home screen Home screen
Layout + App icon badges Layout + App icon badges
Secure Folder
@ Lok Lock screen
S e Do N N ° Screen lock and biometrics Al gips to b6 e | @
Screen lock s set

. : Account securif o " "
Security and privacy @1 e ety ) Security and privacy Passwords, passkeys, and autofill
o R B Pecigbn Auto Blocker » Permission Google uses passkeys and automatically enters
e usage passwords and other information.
Lost device protection
Vocation [© s tablet s llowed to be found when @ ° Location Make passwords visible
Qe T siovsd dmcastaysaor D
type them.
App security Saf d
Safety and emergency 88 o o afety and emergency
Tur on App protection
0 R et
Install unknown apps
...... e @ Updates °
No recommended actions " .
Accounts and backu Bevice acmin ks
Accounts and backup 4 Noactive apps.
e Manage accounts + Smart Additional security settings ore eecceiris piomart
Switch S
Screen lock and biometrics Trust agents
Google PN e Google
e Google services [Gocciesenices Credential storage
Auto Blocker
Keep your tablet safe by blocking threats | () R o View security certificates
and other suspicious activity. Display trusted CA certificates.
Advanced features Advanced features
. . Labs + Side button o
Labs - Side button More security settings User certificates.
View and modify stored credentials.
Privacy
- : Digital Wellbeing and Install from device storage
a Digital Vlvefbf'"g Gl Permissions used in last 24 hours > A Install certificates from storace.
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5. Return to the home screen and open the VPass
Kiosk App.
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7. Briefly tap on the black VPass Kiosk icon
above the reduced screen.

Close all

O0®0O0O
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6. Tap on the Recents button (left-most button on
bottom of screen).

10:06 @ 1 8

Welcome to
Acme Inc.

City Campus - Reception

BE ar ‘ PIN & student

8. A menu will come up. Select Pin this
app.

App info
Open in split screen view

Open in pop-up view

Close all

O0®00



9. The App is now pinned. 10. After dismissing the tooltip, an App pinned
notification comes up.

XA XA

Welcome to Welcome to
Acme Inc. Acme Inc.
City Campus - Reception City Campus - Reception

) Sign In

Appis pinned

To unpin this app, touch and hold the Recents and
Back buttons at the same time.

= Sign Out

11. To unpin the app, press and hold (sharp tap)
the Recents button and Back button simultaneously.

S

Welcome to
Acme Inc.

N

City Campus - Reception

C Sign Out

BR ar (**x) PIN ‘ & Student
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