Create a VPass Profile
with your iPhone”
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*Address varies according to region:
Australia & NZ: visitor.vpass.io

UK, EU & South Africa: visitor-uk.vpass.io
Canada: visitor-ca.vpass.io

US & Rest of World: visitor-us.vpass.io
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to save your password, we recommend
activating this feature. More info in the TIP
at the bottom of this document.

‘6’ TIP: If your phone doesn't prompt you
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‘~m’° Enable QR Code Scanning

In your phone settings you may need to
allow the camera to scan QR codes. This
can be found at Settings > Camera > Scan
QR Codes.

A @ visitorvpassio &

S’ Enable Remember Password Feature

To enable your phone to remember pass-
words, please go to Settings > Passwords >

0 As a security feature, you may find you AutofFill Passwords.

need to login to your profile from time to
time (12).

0 FAQs

I didn’t receive a verification email.

It may have landed in your spam folder.
The subject is Welcome to VPass and the
sender support@vpass.io.

My verification link has expired.

Login to your profile and click the red
Resend link. You will receive a new email
where you can confirm (verify) your

email address. The subject of the email is
Complete your VPass account setup and the
sender support@vpass.io.

I forgot my visitor profile password.

Go to visitor.vpass.io (address may vary
according to country)* ... and click on the
Login button. Down the bottom of the
page is a Forgot Your Password link where
you can enter your profile email address
to do a password reset.

*Address varies according to region:
Australia & NZ: visitor.vpass.io

UK, EU & South Africa: visitor-uk.vpass.io
Canada: visitor-ca.vpass.io

US & Rest of World: visitor-us.vpass.io

N rPass

THE ONLY WAY IN Page 4/4



